
Lingotek +  
Oracle Eloqua

D A T A  S H E E T

E N S U R E  N O T H I N G  I S  L O S T  I N  T R A N S L A T I O N

What is Lingotek?

Lingotek takes a holistic approach to translation 
management—spanning the entire content 
lifecycle to ensure that your corporate message 
efficiently reaches your global audience. Lingotek’s 
cloud-based Translation Management System 
helps your business access new markets and 
customers to grow your global presence by 
allowing your Global Solutions team to easily and 
effectively manage your content strategy into 
hundred of languages.

What is Oracle Eloqua? 

Oracle Eloqua is Oracle’s B2B cross-channel 
marketing solution, which enables marketers to plan 
and execute marketing automation campaigns while 
delivering a personalized customer experience for 
their prospects. This includes the ability to create 
automated “drip” or “nurturing” campaigns that feed 
customers and prospects information over time. 
Lingotek translates Oracle Eloqua’s campaign assets: 
emails, landing pages, and forms.

What can our connector do? 

The Lingotek Inside Oracle Eloqua connector allows 
users to recreate multilingual versions of these 
assets in a central translation management system 
and to create automatic translation workflows, 
projects, and assignments.

Oracle Eloqua strengths

Oracle Eloqua is an easy-to-learn, easy-to-publish, 
marketing automation tool.

The connector extracts text from Oracle Eloqua 
and sends the translated content to Lingotek 
for translation. Once the linguist completes the 
translation in Lingotek, the connector pushes it 
back into Oracle Eloqua, automatically rebuilding 
the multilingual version of the asset. No 
knowledge of Oracle Eloqua or coding is required!
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Use cases

Emails

Landing Pages

Forms

Features

Nurture customers with follow up emails in their 
own language so they don’t run to the competition 
if they hit a snag.

 – Send contact information and language-specific 
documentation to new customers. 

 – Follow up on leads with targeted, country-
specific messages.

 – Keep current customers engaged with relevant 
product recommendations, specific to their 
region and culture. 

 – Retain hard-won customers with effective 
renewal campaigns. 

Provide more information on multilingual landing 
pages so global customers can learn more at their 
own pace and can find contact information for 
people that speak their language. 

Expand your prospect pool across international 
borders with multilingual contact forms.

Benefits

Save training and licensing fees. Translators can 
rebuild emails, landing pages and forms simply 
by completing a translation. Lingotek rebuilds 
each translated asset behind the scenes as soon 
as it’s complete.

Reduce administrative costs. Oracle Eloqua users 
can manage translation for many languages within 
a single Oracle Eloqua application.

Reach a wide client base. Display content in users’ 
native language with a built-in language switcher.

Translate more content. Professionally translate 
field sets and field set labels to keep forms 
standardized and fully translated. 

Put your best foot forward. Keep translations 
private until you are ready to publish.

 – Check character-based languages for page 
display issues. 

 – Preview content to check for fit and layout.  

 – Publish in bulk or publish pages one by one.

Lower translation costs with volunteers. 
Significantly reduce costs and time to market with 
community-based translation.

 – Ensure translation quality with a peer-based 
voting system.

 – Motivate volunteers with friendly competitions 
and data boards.

 – Increase content accessibility in  
international markets.

Save overhead costs. Automate most of the PM 
process with a Lingotek workflow; choose default 
assignees, languages, and more. 

 – Get convenient follow-up. Automatic email alerts 
notify the next assignee when a task is ready.  

 – Translate into new languages. Easily translate 
your site into new languages by adding the 
desired language to your site. 

 – Based on needs and cost, choose the type of 
content translation you need (machine  
vs. human).

Automatically translate content. Machine 
translation is an excellent option if you’re on a tight 
budget, looking for near-instant results, and are okay 
with less-than-perfect quality. The app allows you to 
quickly and automatically translate your site (the cost 
is covered by Lingotek for up to 100,000 characters). 

Request professional translation. Use your own 
translation agency or tap into Lingotek’s network of 
more than 5,000+ in-country translators. Content 
transfer is fully automated between Oracle Eloqua 
and Lingotek. You’ll have full visibility into the 
translation process every step of the way. And once 
the translations are completed, they’ll automatically 
download and publish to your website according to 
the preferences you’ve set. 

Offer volunteer transactions. Crowdsourcing 
translations to community volunteers can save 
you time and money. By assigning volunteers to 
handle a transaction, you can significantly reduce 
costs while increasing content accessibility in 
international markets.

©
 i

T
A

L
E

N
T

 D
IG

IT
A

L



Screenshots

From a marketing campaign item (email, landing page, etc.), open the Lingotek app.

Developed, enabled, and deployed by: Powered by:

Choose your 
translation settings

Choose your 
translation settings

Click a language icon to 
view its translation
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Frequently asked questions

Which components can I translate with the 
Lingotek connector?

The connector allows you to translate emails, 
landing pages and forms.

Do I need to purchase a CAT tool?

No. The Lingotek module comes with a built in CAT 
tool, the Lingotek Workbench.

I use the same five translators for all of my Korean 
translations. Is there an easy way to automate the 
assignments?

Yes. You can create control default settings, like 
automatic assignments, by creating a Lingotek 
workflow. Simply apply the workflow whenever you 
have a Korean translation project.

Can my new or existing language service providers 
utilize Lingotek’s Translation Network?

Yes. Many of our clients elect to use our technology 
coupled with their preferred LSPs. We have 
extensive experience in implementing new and 
existing LSPs with our Translation Network.

Can I leverage my existing linguistic assets  
within Lingotek?

Yes. You can import all of your linguistic assets, 
including glossaries, terminologies, and translation 
memory. Additionally, when you create assets with 
Lingotek you maintain full control of those assets.

I need to translate into 34 languages. Can Lingotek 
handle that?

Lingotek supports translation into as many as 
250 languages. Translate into as many (or as few) 
languages as you like.

Do I need to learn a new system to  
manage translations?

Lingotek integrates deeply into Oracle Eloqua,  
giving you a seamless and familiar experience.

About LanguageConX

LanguageConX is a pre-built connector developed by iTalent Digital and powered by Lingotek. 

It plugs into SmartConX, the integration-as-a-service solution innovated by iTalent. SmartConX allows companies to 
perform a wide range of complex integrations in a cost-effective manner, saving their customers millions of dollars 
and vastly improving the user experience by “Connecting the Digital Experience.” This cloud solution facilitates systems 
integrations in order to connect people, content, and expertise in new ways. Deep integrations tend to be complex, 
expensive, and treated as one-off projects. SmartConX optimizes, streamlines, and automates all of the foundational 
elements of the integration so different platforms can be effortlessly connected, without adding to the complexity of 
the systems configurations.

Silicon Valley, CA (HQ) | Hyderabad, India | Krakow, Poland | Austin, TX | London, UK | 
Wichita, KS | Guadalajara, Mexico | Hong Kong

Get in touch: smartconx@italentdigital.com  
www.italentdigital.com
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