A Reliable, Sustainable and Cost-Effective Approach to Compliance

Starting May 25, 2018, companies that collect personal data from European Union (EU) residents will be subject
to penalties if they don’t comply with General Data Protection Regulations (GDPR). Data controllers do not
have to be based in the European Union to be subject to GDPR – these regulations govern any entity that
captures personal data from EU residents, regardless of its location.

Get Compliant Quickly With Our Compliance Management Services
and Proprietary iAgent for GDPR
iTalent Digital is focused on delivering solutions for GDPR within the enterprise. Through our detailed yet agile
compliance analysis coupled with an intelligent agent that we call iAgent for GDPR, we can automate the
processing and routing of customer requests to delete or export personally identifiable information (PII).

GDPR noncompliance
can incur penalties of
fines of up to 4% of
annual global revenue
or 20 million euros –
whichever is higher.

The solution is configured to support specific data
security policy requirements for data and applications,
as mandated by GDPR. iAgent for GDPR analyzes PII
captured, as well as the GDPR requests received, and
routes them to target systems and repositories,
automatically triggering required actions to ensure
compliance.
iTalent Digital delivers an assessment on what personal
data exist within your application(s) or system(s), then
customizes the iAgent for the specific scenario,
delivering a PII data inventory, data typing, tagging and
classification, as well as the configuration of tailored
data- and application-specific policies.

The key is to ensure GDPR readiness across data services. PII tends to be stored and processed by a
number of different applications and systems in different ways, and often across multiple repositories.
iAgent for GDPR helps automate customer GDPR requests, allowing the intelligent processing and
management of PII across the enterprise's applications and repositories
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Understand your
GDPR compliance
roadmap.
Contact us to schedule
an assessment or to
book a free 60-minute
phone consultation.
email: gdpr@italentdigital.com

A Holistic Approach
PII permeates the organization; it is not confined to the system or application that initially captured the
data. Rather, PII data find their way to other systems and reports through enterprise data integrations, so it
is critical to understand the upstream and downstream paths of the PII data. Now with GDPR, a customer
is expected to be able to make one request to delete or export personal data, and it is the responsibility
of the data controller to retrace the path of data to delete or export.

Application Across Reporting Systems
PII data collected from a source system are often, if not always, passed to other systems and reporting
platforms. It is the responsibility of the data controller to understand where the personal data reside, and if
required to be deleted, they must be removed or anonymized.

About iTalent Digital |

iTalent Digital is an innovative global woman- and minority-owned digital
consulting and software engineering company headquartered in San Jose, California. We help companies
achieve exceptional business outcomes through a suite of digital transformation services such as:
•
•
•
•

Enterprise Collaboration
Automated Mobile Solutions
Business Insights and Analytics
Artificial Intelligence

•
•
•
•

Cloud Integration
Change Management
Compliance Management
Unified Search

Our powerful solutions, combined with our diverse and effective team, make iTalent Digital the right fit for
businesses that are looking to streamline operations and tap into real growth potential.

Contact us at gdpr@italentdigital.com or visit italentdigital.com/GDPR_Compliance
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